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SCHEDULE A 
 
In accordance with the attached schedule instructions, the Committees request that you, the Consumer 
Financial Protection Bureau (CFPB), produce, in unredacted form, all Records described below: 
 

1. All Communications to and from the Director, Deputy Director, Chief of Staff, and 
Principal Policy Director (Office of the Director) referring or related to the decision to 
merge the Office of Students and Young Consumers (Office of Students) into the Office of 
Financial Education. 

2. All Communications between Seth Frotman and the Office of the Director, Gail Hillebrand, 
or the Policy Associate Director for Consumer Education and Engagement referring or 
related to the decision to merge the Office of Students into the Office of Financial 
Education.  

3. All decision memoranda to the Director referring or related to the decision to merge the 
Office of Students and Young Consumers into the Office of Consumer Education, including 
but not limited to any and all draft memoranda. 

4. All Communications between Seth Frotman and the Office of the Director, Gail Hillebrand, 
or the Policy Associate Director for Consumer Education and Engagement referring or 
related to the 2017 annual report to Congress titled “College Credit Card Agreements.” 

 
5. All Communications between the Office of the Director and the Secretary of Education, 

Betsy DeVos, since January 20, 2017.  
 
6. All Communications between the Office of the Director, Seth Frotman, Office of Students, 

or Cheryl Parker-Rose and any Employee at the Department of Education since January 20, 
2017, referring or related to any memorandum of understanding between the two agencies.  

 
7. All Communications between the Office of the Director, Seth Frotman, Office of Students, 

or Cheryl Parker-Rose and any Employee at the Department of Education referring or 
related to the Department of Education’s December 27, 2017 memorandum titled, 
“Ownership of and Access to U.S Department of Education Records and Data.” 

 
8. All Records and Communications referring or related to the Department of Education’s 

March 12, 2018, Federal Register notice preempting state regulations of student loan 
servicers (Preemption Notice).16 

 
9. All Communications to or from the Office of Director referring or related to the hiring of a 

Student Loan Ombudsman since August 27, 2018.   
 

                                                
16 83 FR 10619, Mar. 12, 2018, available at https://www.federalregister.gov/documents/2018/03/12/2018-

04924/federal-preemption-and-state-regulation-of-the-department-of-educations-federal-student-loan. 

http://www.federalregister.gov/documents/2018/03/12/2018-04924/federal-preemption-and-state-regulation-of-the-department-of-educations-federal-student-loan
http://www.federalregister.gov/documents/2018/03/12/2018-04924/federal-preemption-and-state-regulation-of-the-department-of-educations-federal-student-loan
http://www.federalregister.gov/documents/2018/03/12/2018-04924/federal-preemption-and-state-regulation-of-the-department-of-educations-federal-student-loan
http://www.federalregister.gov/documents/2018/03/12/2018-04924/federal-preemption-and-state-regulation-of-the-department-of-educations-federal-student-loan


5  

10. All Communications between the Office of the Director, Seth Frotman, Office of Students, 
or Cheryl Parker-Rose and Dr. A. Wayne Johnson, Chief Operating Officer of Department 
of Education’s Office of Federal Student Aid (FSA). 

 
11. All supervisory letters or exam reports issued to student loan servicers since December 27, 

2017.  

 


