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March 9, 2020

The Honorable Sandra Bruce

Deputy Inspector General Delegated the Duties of Inspector General
Office of Inspector General

U.S. Department of Education

400 Maryland Avenue, SW

Washington, DC 20202

Dear Deputy Inspector General Bruce:

I am writing to request the U.S. Department of Education (Department) Office of Inspector
General (OIG) conduct a review of the Department’s process for developing the Borrower
Defense Tiered Relief Methodology, cited in the Department’s December 10, 2019 Policy
Statement and Press Release.! Specifically, the Committee has questions about how the
methodology was developed and approved, what various options and data sets were considered,
and the projected outcomes (including overall cost, approval rate, percentage of borrowers within
each tier of relief, etc.) of those options. Based on a briefing provided to Congressional staff on
December 10, 2019 and Secretary DeVos’ testimony before the Committee on December 12,
2019, we have concerns that the Department did not consult internal or external statistical
experts,” did not have the methodology approved through proper channels, and did not
sufficiently analyze the costs and benefits associated with its methodology.*

As part of this review, the Committee is requesting OIG review changes made to specific public-
facing documents between December 10 and December 13. On December 10, the Department
published two tables outlining the Partial Relief Methodology and results for Corinthian

' U.S. Department of Education, Policy Statement: Tiered relief methodology to adjudicate certain borrower defense
claims, December 10, 2019, https://www.ed.gov/sites/default/files/documents/borrower-defense-relief. pdf and
“Secretary DeVos Approves New Methodology for Providing Student Loan Relief to Borrower Defense
Applicants,” December 10, 2019, https://www.ed.gov/news/press-releases/secretary-devos-approves-new-
methodologv-providing-student-loan-relief-borrower-defense-applicants.

? Committee on Education and Labor’s February 3, 2020 letter to Secretary DeVos.

3 Examining the Education Department’s Implementation of Borrower Deféense, 116th Cong. (2019) available at
https://edlabor.house.gov/hearings/examining-the-education-departments-implementation-of-borrower-defense.
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Colleges, Inc. and ITT Educational Services, Inc.* These tables were taken down and revised
after the Committee’s hearing with Secretary DeVos on December 12 to include additional data
and a revised methodology (the “relief score”) that is not included in the Department’s Policy
Statement (see attachment).

Specifically, we request the OIG conduct a review addressing the following questions:

1. What steps did the Department of Education take to develop and approve its Partial
Relief Methodology, particularly those steps taken to ensure that accepted statistical
principles were followed?

a. To what extent did the Department solicit and incorporate feedback and technical
assistance from internal and external experts in statistical analysis?

b. What analysis was done to compare the various options developed and presented
to the Secretary, Principal Deputy Undersecretary delegated to perform the duties
of Undersecretary, or other Department staff empowered to make a final decision
on this action? That analysis should include a comparison of the costs of the
options and the expected outcomes for approval and denial for existing and future
Borrower Defense applicants.

c. To what extent did the Department consider that defrauded borrowers would be
denied relief categorically because the borrower cohort did not have negative
earnings or sub-minimum wage earnings?’

d. To what extent did the Department consider the issue of inequity among
borrowers who attended the same fraudulent program, but may receive different
levels of relief depending on the Partial Relief formula used at the time their
application is processed?°

#1.8. Department of Education, Borrower Defense Partial Relief Methodology, Corinthian Colleges, Inc. (CCI)
Programs, December 20019, available at https://studentaid.gov/sites/default/files/borrower-defense-partial-relief-
methodology-cci.pdf and Borrower Defense Partial Relief Methodology, ITT Educational Services, Inc. Programs,
December 20119, available at https://studentaid.gov/sites/default/files/borrower-defense-partial-relief-methodology-
itt.pdf.

310.S. Department of Education, Borrower Defense Partial Relief Methodology, Corinthian Colleges, Inc. (CCI)
Programs, December 2019, available at https://studentaid.gov/sites/default/files/borrower-defense-partial-relief-
methodology-cei.pdf and U.S. Department of Education, Borrower Defense Partial Relief Methodology, ITT
Educational Services, Inc. Programs, December 2019, available at
https://studentaid.gov/sites/default/files/borrower-defense-partial-relief-methodology-itt.pdf

6 Specifically, Department attorneys recommended consistency across claims with similar circumstances. See
January 9, 2017 Memo from the Borrower Defense Unit,

https://apps.npr.org/documents/document. html?id=6572883-1-10-2017-Memo referenced in NPR, “Betsy DeVos
Overruled Education Dept. Findings on Defrauded Student Borrowers,” Corey Turner, December 11, 2019,
https://www.npr.org/2019/12/11/786367598/betsy-devos-overruled-education-dept-findings-on-defrauded-student-
borrowers.
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e. Did the Department ensure that the Partial Relief methodology and its results
were effectively communicated to existing and future Borrower Defense
applicants?
Sincerely,

/2

ROBERT C. “BOBBY” SCOTT
Chairman

Enclosure:



Enclosure 1

U.S. Department of Education Website Partial Relief Methodology Application to Corinthian
Colleges, Inc. and ITT Technical Institute (Accessed Dec. 11, 2019)



Borrower Defense Partial Relief Methodology
Corinthian Colleges, Inc. (CCI) Programs

December 2019

To calculate the amount of your borrower defense discharge relief, the U.S. Department of Education (ED) compared the earnings of those who completed the
same or a similar program at your school (“median program earnings”) to the earnings of those who completed the same or a similar program at other schools
(“median comparison earnings”). Specifically, ED used a statistical tool called “standard deviation” to identify the range of program earnings that would qualify
for loan relief, and then divided that range into quartiles to determine the amount of relief you would be provided. If your program earnings exceeded the
comparison earnings, then even if you have filed an approved claim, you will not receive a discharge, unless your approved application is associated with CCI.
If your approved application is associated with CCl, you will receive at least a 10% discharge. The larger the negative gap between your program earnings and
comparison earnings, the greater the amount of loan discharge you received.

Program Name Credential Median Program Median Comparison 2 Standard Deviations | % Relief
Earnings Earnings Standard
Deviation
Accounting and Business/Management. Associate $26,347.00 $23,464.50 $12,947.56 10%
Accounting and Business/Management. Bachelor $22,726.50 $22,014.00 $14,262.27 10%
Accounting and Business/Management. Diploma $11,371.50 $19,966.00 $17,566.96 50%
Accounting and Business/Management. Master No Data Available No Data Available No Data Available No Data
Available
Accounting Technology/Technician and Associate $26,347.00 $23,464.50 $12,947.56 10%
Bookkeeping.
Accounting Technology/Technician and Diploma $11,371.50 $19,966.00 $17,566.96 50%
Bookkeeping.
Accounting. Associate $26,347.00 $23,464.50 $12,947.56 10%
Accounting. Bachelor $22,726.50 $22,014.00 $14,262.27 10%
Accounting. Diploma $11,371.50 $19,966.00 $17,566.96 50%
Accounting. Master No Data Available No Data Available No Data Available No Data
Available
Administrative Assistant and Secretarial Associate $22,726.50 $22,014.00 $14,262.27 10%
Science, General.
Administrative Assistant and Secretarial Bachelor $22,726.50 $22,014.00 $14,262.27 10%
Science, General.
Administrative Assistant and Secretarial Diploma $22,764.00 $15,403.50 $12,402.39 10%
Science, General.
Administrative Assistant and Secretarial Master No Data Available No Data Available No Data Available No Data
Science, General. Available
Applied Psychology. Bachelor No Data Available No Data Available No Data Available No Data
Available
Athletic Training/Trainer. Diploma $24,166.00 $33,997.00 $33,612.24 25%
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Program Name Credential Median Program Median Comparison 2 Standard Deviations | % Relief
Earnings Earnings Standard

Deviation

Autobody/Collision and Repair Associate $26,642.00 $26,265.00 $21,664.57 10%

Technology/Technician.

Autobody/Collision and Repair Bachelor No Data Available No Data Available No Data Available No Data

Technology/Technician. Available

Autobody/Collision and Repair Diploma $26,642.00 $26,294.00 $20,317.09 10%

Technology/Technician.

Autobody/Collision and Repair Master No Data Available No Data Available No Data Available No Data

Technology/Technician. Available

Automobile/Automotive Mechanics Associate $26,642.00 $26,265.00 $21,664.57 10%

Technology/Technician.

Automobile/Automotive Mechanics Bachelor No Data Available No Data Available No Data Available No Data

Technology/Technician. Available

Automobile/Automotive Mechanics Diploma $26,642.00 $26,294.00 $20,317.09 10%

Technology/Technician.

Automobile/Automotive Mechanics Master No Data Available No Data Available No Data Available No Data

Technology/Technician. Available

Automotive Engineering Diploma $21,323.00 $30,698.00 $31,855.89 25%

Technology/Technician.

Biological and Physical Sciences. Associate No Data Available No Data Available No Data Available No Data
Available

Biomedical Technology/Technician. Diploma $21,323.00 $30,698.00 $31,855.89 25%

Business Administration and Management, Associate $22,726.50 $22,014.00 $14,262.27 10%

General.

Business Administration and Management, Bachelor $22,726.50 $22,014.00 $14,262.27 10%

General.

Business Administration and Management, Diploma $11,669.00 $18,104.00 $20,654.64 25%

General.

Business Administration and Management, Master No Data Available No Data Available No Data Available No Data

General. Available

Business Administration, Management and Associate $22,726.50 $22,014.00 $14,262.27 10%

Operations, Other.

Business Administration, Management and Bachelor $22,726.50 $22,014.00 $14,262.27 10%

Operations, Other.

Business Administration, Management and Diploma $11,669.00 $18,104.00 $20,654.64 25%

Operations, Other.

Business Administration, Management and Master No Data Available No Data Available No Data Available No Data

Operations, Other. Available
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Program Name Credential Median Program Median Comparison 2 Standard Deviations | % Relief
Earnings Earnings Standard
Deviation
Business Operations Support and Secretarial | Associate $22,726.50 $22,014.00 $14,262.27 10%
Services, Other.
Business Operations Support and Secretarial | Bachelor $22,726.50 $22,014.00 $14,262.27 10%
Services, Other.
Business Operations Support and Secretarial | Diploma $22,764.00 $15,403.50 $12,402.39 10%
Services, Other.
Business Operations Support and Secretarial | Master No Data Available No Data Available No Data Available No Data
Services, Other. Available
Business, Management, Marketing, and Associate $19,106.00 $19,768.50 $11,779.09 25%
Related Support Services, Other.
Business, Management, Marketing, and Bachelor $22,726.50 $22,014.00 $14,262.27 10%
Related Support Services, Other.
Business, Management, Marketing, and Diploma $19,106.00 $19,768.50 $11,779.09 25%
Related Support Services, Other.
Business, Management, Marketing, and Master No Data Available No Data Available No Data Available No Data
Related Support Services, Other. Available
Business/Commerce, General. Bachelor $22,726.50 $22,014.00 $14,262.27 10%
Business/Office Associate $22,726.50 $22,014.00 $14,262.27 10%
Automation/Technology/Data Entry.
Business/Office Bachelor $22,726.50 $22,014.00 $14,262.27 10%
Automation/Technology/Data Entry.
Business/Office Diploma $22,764.00 $15,403.50 $12,402.39 10%
Automation/Technology/Data Entry.
Business/Office Master No Data Available No Data Available No Data Available No Data
Automation/Technology/Data Entry. Available
Cardiopulmonary Technology/Technologist. | Diploma $24,166.00 $33,997.00 $33,612.24 25%
Carpentry/Carpenter. Associate $18,672.00 $26,173.00 $29,094.28 25%
Carpentry/Carpenter. Bachelor No Data Available No Data Available No Data Available No Data
Available
Carpentry/Carpenter. Diploma $11,519.00 $23,757.00 $18,716.37 50%
Carpentry/Carpenter. Master No Data Available No Data Available No Data Available No Data
Available
Cinematography and Film/Video Production. | Associate No Data Available No Data Available No Data Available No Data
Available
Cinematography and Film/Video Production. | Bachelor No Data Available No Data Available No Data Available No Data
Available
Cinematography and Film/Video Production. | Diploma No Data Available No Data Available No Data Available No Data
Available
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Program Name Credential Median Program Median Comparison 2 Standard Deviations | % Relief
Earnings Earnings Standard
Deviation
Cinematography and Film/Video Production. | Master No Data Available No Data Available No Data Available No Data
Available
Clinical Laboratory Science/Medical Diploma $16,474.50 $22,243.00 $24,969.14 25%
Technology/Technologist.
Computer and Information Sciences, Associate $15,965.00 $23,496.00 $26,686.50 25%
General.
Computer and Information Sciences, Bachelor No Data Available No Data Available No Data Available No Data
General. Available
Computer and Information Sciences, Diploma $15,965.00 $23,216.00 $23,323.03 25%
General.
Computer and Information Sciences, Master No Data Available No Data Available No Data Available No Data
General. Available
Computer Programming, Specific Bachelor No Data Available No Data Available No Data Available No Data
Applications. Available
Computer Support Specialist. Associate $15,965.00 $23,496.00 $26,686.50 25%
Computer Support Specialist. Bachelor No Data Available No Data Available No Data Available No Data
Available
Computer Support Specialist. Diploma $15,965.00 $23,496.00 $26,686.50 25%
Computer Support Specialist. Master No Data Available No Data Available No Data Available No Data
Available
Computer Systems Analysis/Analyst. Bachelor No Data Available No Data Available No Data Available No Data
Available
Construction Management. Associate $22,726.50 $22,014.00 $14,262.27 10%
Construction Management. Bachelor $22,726.50 $22,014.00 $14,262.27 10%
Construction Management. Diploma $11,669.00 $18,104.00 $20,654.64 25%
Construction Management. Master No Data Available No Data Available No Data Available No Data
Available
Court Reporting/Court Reporter. Diploma $17,778.00 $28,212.00 $20,584.32 50%
Criminal Justice/Law Enforcement Associate $28,654.00 $21,707.00 $9,251.29 10%
Administration.
Criminal Justice/Law Enforcement Bachelor $28,654.00 $21,868.50 $12,609.51 10%
Administration.
Criminal Justice/Law Enforcement Diploma $28,417.00 $32,463.00 $24,385.66 25%
Administration.
Criminal Justice/Law Enforcement Master No Data Available No Data Available No Data Available No Data
Administration. Available
Criminal Justice/Police Science. Associate $28,654.00 $21,707.00 $9,251.29 10%
Criminal Justice/Police Science. Bachelor $28,654.00 $21,868.50 $12,609.51 10%
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Program Name Credential Median Program Median Comparison 2 Standard Deviations | % Relief
Earnings Earnings Standard
Deviation
Criminal Justice/Police Science. Diploma $28,417.00 $32,463.00 $24,385.66 25%
Criminal Justice/Police Science. Master No Data Available No Data Available No Data Available No Data
Available
Dental Assisting/Assistant. Associate $24,784.50 $22,447.50 $27,915.77 10%
Dental Assisting/Assistant. Bachelor $24,784.50 $22,447.50 $27,915.77 10%
Dental Assisting/Assistant. Diploma $16,459.00 $21,145.00 $14,325.94 25%
Dental Assisting/Assistant. Master No Data Available No Data Available No Data Available No Data
Available
Diagnostic Medical Diploma $24,166.00 $33,997.00 $33,612.24 25%
Sonography/Sonographer and Ultrasound
Technician.
Diesel Mechanics Technology/Technician. Associate $26,642.00 $26,265.00 $21,664.57 10%
Diesel Mechanics Technology/Technician. Bachelor No Data Available No Data Available No Data Available No Data
Available
Diesel Mechanics Technology/Technician. Diploma $26,642.00 $26,294.00 $20,317.09 10%
Diesel Mechanics Technology/Technician. Master No Data Available No Data Available No Data Available No Data
Available
Drywall Installation/Drywaller. Diploma $18,672.00 $26,173.00 $29,094.28 25%
Electrical, Electronic and Communications Associate $21,323.00 $30,698.00 $31,855.89 25%
Engineering Technology/Technician.
Electrical, Electronic and Communications Bachelor No Data Available No Data Available No Data Available No Data
Engineering Technology/Technician. Available
Electrical, Electronic and Communications Diploma $21,323.00 $30,698.00 $31,855.89 25%
Engineering Technology/Technician.
Electrical, Electronic and Communications Master No Data Available No Data Available No Data Available No Data
Engineering Technology/Technician. Available
Electrical/Electronics Equipment Installation | Associate $26,642.00 $26,265.00 $21,664.57 10%
and Repair, General.
Electrical/Electronics Equipment Installation | Bachelor No Data Available No Data Available No Data Available No Data
and Repair, General. Available
Electrical/Electronics Equipment Installation | Diploma $26,642.00 $26,265.00 $21,664.57 10%
and Repair, General.
Electrical/Electronics Equipment Installation | Master No Data Available No Data Available No Data Available No Data
and Repair, General. Available
Electrician. Associate $18,672.00 $26,173.00 $29,094.28 25%
Electrician. Bachelor No Data Available No Data Available No Data Available No Data
Available
Electrician. Diploma $23,697.00 $29,079.00 $29,302.38 25%
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Program Name Credential Median Program Median Comparison 2 Standard Deviations | % Relief
Earnings Earnings Standard
Deviation
Electrician. Master No Data Available No Data Available No Data Available No Data
Available
Engineering, General. Bachelor No Data Available No Data Available No Data Available No Data
Available
English Language and Literature/Letters, Associate No Data Available No Data Available No Data Available No Data
Other. Available
Entrepreneurship/Entrepreneurial Studies. Associate $22,726.50 $22,014.00 $14,262.27 10%
Entrepreneurship/Entrepreneurial Studies. Bachelor $22,726.50 $22,014.00 $14,262.27 10%
Entrepreneurship/Entrepreneurial Studies. Diploma $11,669.00 $18,104.00 $20,654.64 25%
Entrepreneurship/Entrepreneurial Studies. Master No Data Available No Data Available No Data Available No Data
Available
General Office Occupations and Clerical Associate $22,726.50 $22,014.00 $14,262.27 10%
Services.
General Office Occupations and Clerical Bachelor $22,726.50 $22,014.00 $14,262.27 10%
Services.
General Office Occupations and Clerical Diploma $22,764.00 $15,403.50 $12,402.39 10%
Services.
General Office Occupations and Clerical Master No Data Available No Data Available No Data Available No Data
Services. Available
General Studies. Associate No Data Available No Data Available No Data Available No Data
Available
General Studies. Bachelor No Data Available No Data Available No Data Available No Data
Available
General Studies. Diploma No Data Available No Data Available No Data Available No Data
Available
Health and Wellness, General. Associate $24,784.50 $22,447.50 $27,915.77 10%
Health and Wellness, General. Bachelor $24,784.50 $22,447.50 $27,915.77 10%
Health and Wellness, General. Master No Data Available No Data Available No Data Available No Data
Available
Health Information/Medical Records Associate $24,784.50 $22,447.50 $27,915.77 10%
Administration/Administrator.
Health Information/Medical Records Diploma $15,823.50 $19,552.00 $13,198.30 25%
Administration/Administrator.
Health Information/Medical Records Associate $24,784.50 $22,447.50 $27,915.77 10%
Technology/Technician.
Health Information/Medical Records Bachelor $24,784.50 $22,447.50 $27,915.77 10%

Technology/Technician.
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Program Name Credential Median Program Median Comparison 2 Standard Deviations | % Relief

Earnings Earnings Standard
Deviation

Health Information/Medical Records Diploma $15,823.50 $19,552.00 $13,198.30 25%

Technology/Technician.

Health Information/Medical Records Master No Data Available No Data Available No Data Available No Data

Technology/Technician. Available

Health/Health Care Associate $24,784.50 $22,447.50 $27,915.77 10%

Administration/Management.

Health/Health Care Bachelor $24,784.50 $22,447.50 $27,915.77 10%

Administration/Management.

Health/Health Care Diploma $15,823.50 $19,552.00 $13,198.30 25%

Administration/Management.

Health/Health Care Master No Data Available No Data Available No Data Available No Data

Administration/Management. Available

Heating, Air Conditioning, Ventilation and Associate $26,642.00 $26,265.00 $21,664.57 10%

Refrigeration Maintenance

Technology/Technician.

Heating, Air Conditioning, Ventilation and Bachelor No Data Available No Data Available No Data Available No Data

Refrigeration Maintenance Available

Technology/Technician.

Heating, Air Conditioning, Ventilation and Diploma $26,642.00 $26,265.00 $21,664.57 10%

Refrigeration Maintenance

Technology/Technician.

Heating, Air Conditioning, Ventilation and Master No Data Available No Data Available No Data Available No Data

Refrigeration Maintenance Available

Technology/Technician.

Heating, Ventilation, Air Conditioning and Associate $21,323.00 $30,698.00 $31,855.89 25%

Refrigeration Engineering

Technology/Technician.

Heating, Ventilation, Air Conditioning and Bachelor No Data Available No Data Available No Data Available No Data

Refrigeration Engineering Available

Technology/Technician.

Heating, Ventilation, Air Conditioning and Diploma $22,574.50 $27,836.50 $27,274.97 25%

Refrigeration Engineering

Technology/Technician.

Heating, Ventilation, Air Conditioning and Master No Data Available No Data Available No Data Available No Data

Refrigeration Engineering Available

Technology/Technician.

Homeland Security. Associate $28,654.00 $21,868.50 $12,609.51 10%

Homeland Security. Bachelor $28,654.00 $21,868.50 $12,609.51 10%
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Program Name Credential Median Program Median Comparison 2 Standard Deviations | % Relief
Earnings Earnings Standard
Deviation
Homeland Security. Diploma $28,417.00 $33,473.50 $24,806.75 25%
Homeland Security. Master No Data Available No Data Available No Data Available No Data
Available
Hospitality Administration/Management, Associate $22,726.50 $22,014.00 $14,262.27 10%
General.
Hospitality Administration/Management, Bachelor $22,726.50 $22,014.00 $14,262.27 10%
General.
Hospitality Administration/Management, Diploma $11,669.00 $18,104.00 $20,654.64 25%
General.
Hospitality Administration/Management, Master No Data Available No Data Available No Data Available No Data
General. Available
Industrial Production Associate $21,323.00 $30,698.00 $31,855.89 25%
Technologies/Technicians, Other.
International Business/Trade/Commerce. Bachelor $22,726.50 $22,014.00 $14,262.27 10%
Legal Assistant/Paralegal. Associate $13,331.00 $22,043.50 $12,518.68 75%
Legal Assistant/Paralegal. Bachelor $13,331.00 $22,043.50 $12,518.68 75%
Legal Assistant/Paralegal. Diploma $17,778.00 $28,212.00 $20,584.32 50%
Legal Assistant/Paralegal. Master No Data Available No Data Available No Data Available No Data
Available
Liberal Arts and Sciences/Liberal Studies. Associate No Data Available No Data Available No Data Available No Data
Available
Liberal Arts and Sciences/Liberal Studies. Diploma No Data Available No Data Available No Data Available No Data
Available
Licensed Practical/VVocational Nurse Associate $24,784.50 $22,447.50 $27,915.77 10%
Training.
Licensed Practical/VVocational Nurse Bachelor $24,784.50 $22,447.50 $27,915.77 10%
Training.
Licensed Practical/Vocational Nurse Diploma $14,174.00 $34,251.50 $18,928.51 100%
Training.
Licensed Practical/VVocational Nurse Master No Data Available No Data Available No Data Available No Data
Training. Available
Marine Maintenance/Fitter and Ship Repair | Associate $26,642.00 $26,265.00 $21,664.57 10%
Technology/Technician.
Marine Maintenance/Fitter and Ship Repair | Bachelor No Data Available No Data Available No Data Available No Data
Technology/Technician. Available
Marine Maintenance/Fitter and Ship Repair | Diploma $26,642.00 $26,294.00 $20,317.09 10%

Technology/Technician.
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Program Name Credential Median Program Median Comparison 2 Standard Deviations | % Relief
Earnings Earnings Standard
Deviation
Marine Maintenance/Fitter and Ship Repair | Master No Data Available No Data Available No Data Available No Data
Technology/Technician. Available
Marketing/Marketing Management, General. | Bachelor $22,726.50 $22,014.00 $14,262.27 10%
Massage Therapy/Therapeutic Massage. Associate $24,784.50 $22,447.50 $27,915.77 10%
Massage Therapy/Therapeutic Massage. Bachelor $24,784.50 $22,447.50 $27,915.77 10%
Massage Therapy/Therapeutic Massage. Diploma $13,260.00 $14,678.50 $8,971.20 25%
Massage Therapy/Therapeutic Massage. Master No Data Available No Data Available No Data Available No Data
Available
Mechanical Engineering. Bachelor No Data Available No Data Available No Data Available No Data
Available
Medical Administrative/Executive Assistant | Associate $24,784.50 $22,447.50 $27,915.77 10%
and Medical Secretary.
Medical Administrative/Executive Assistant | Bachelor $24,784.50 $22,447.50 $27,915.77 10%
and Medical Secretary.
Medical Administrative/Executive Assistant | Diploma $15,823.50 $19,552.00 $13,198.30 25%
and Medical Secretary.
Medical Administrative/Executive Assistant | Master No Data Available No Data Available No Data Available No Data
and Medical Secretary. Available
Medical Insurance Coding Specialist/Coder. | Diploma $15,823.50 $19,552.00 $13,198.30 25%
Medical Insurance Specialist/Medical Biller. | Associate $24,784.50 $22,447.50 $27,915.77 10%
Medical Insurance Specialist/Medical Biller. | Bachelor $24,784.50 $22,447.50 $27,915.77 10%
Medical Insurance Specialist/Medical Biller. | Diploma $15,823.50 $19,552.00 $13,198.30 25%
Medical Insurance Specialist/Medical Biller. | Master No Data Available No Data Available No Data Available No Data
Available
Medical Office Management/Administration. | Associate $24,784.50 $22,447.50 $27,915.77 10%
Medical Office Management/Administration. | Bachelor $24,784.50 $22,447.50 $27,915.77 10%
Medical Office Management/Administration. | Diploma $15,823.50 $19,552.00 $13,198.30 25%
Medical Office Management/Administration. | Master No Data Available No Data Available No Data Available No Data
Available
Medical Radiologic Technology/Science- Associate $29,558.00 $33,215.00 $29,017.73 25%
Radiation Therapist.
Medical/Clinical Assistant. Associate $20,011.00 $21,351.00 $18,322.00 25%
Medical/Clinical Assistant. Bachelor $24,784.50 $22,447.50 $27,915.77 10%
Medical/Clinical Assistant. Diploma $17,579.00 $19,283.00 $10,072.06 25%
Medical/Clinical Assistant. Master No Data Available No Data Available No Data Available No Data
Available
Medical/Health Management and Clinical Associate $24,784.50 $22,447.50 $27,915.77 10%

Assistant/Specialist.
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Program Name Credential Median Program Median Comparison 2 Standard Deviations | % Relief
Earnings Earnings Standard
Deviation
Motorcycle Maintenance and Repair Associate $26,642.00 $26,265.00 $21,664.57 10%
Technology/Technician.
Motorcycle Maintenance and Repair Bachelor No Data Available No Data Available No Data Available No Data
Technology/Technician. Available
Motorcycle Maintenance and Repair Diploma $26,642.00 $26,294.00 $20,317.09 10%
Technology/Technician.
Motorcycle Maintenance and Repair Master No Data Available No Data Available No Data Available No Data
Technology/Technician. Available
Music Technology. Associate No Data Available No Data Available No Data Available No Data
Available
Nail Technician/Specialist and Manicurist. Diploma No Data Available No Data Available No Data Available No Data
Available
Network and System Associate $15,965.00 $23,496.00 $26,686.50 25%
Administration/Administrator.
Network and System Bachelor No Data Available No Data Available No Data Available No Data
Administration/Administrator. Available
Network and System Diploma $15,965.00 $23,496.00 $26,686.50 25%
Administration/Administrator.
Network and System Master No Data Available No Data Available No Data Available No Data
Administration/Administrator. Available
Nurse/Nursing Assistant/Aide and Patient Diploma $16,474.50 $22,243.00 $24,969.14 25%
Care Assistant.
Nursing Assistant/Aide and Patient Care Associate $24,784.50 $22,447.50 $27,915.77 10%
Assistant/Aide.
Nursing Assistant/Aide and Patient Care Bachelor $24,784.50 $22,447.50 $27,915.77 10%
Assistant/Aide.
Nursing Assistant/Aide and Patient Care Diploma $14,174.00 $34,251.50 $18,928.51 100%
Assistant/Aide.
Nursing Assistant/Aide and Patient Care Master No Data Available No Data Available No Data Available No Data
Assistant/Aide. Available
Pharmacy Technician/Assistant. Associate $20,011.00 $21,351.00 $18,322.00 25%
Pharmacy Technician/Assistant. Bachelor $24,784.50 $22,447.50 $27,915.77 10%
Pharmacy Technician/Assistant. Diploma $17,579.00 $19,283.00 $10,072.06 25%
Pharmacy Technician/Assistant. Master No Data Available No Data Available No Data Available No Data
Available
Plumbing Technology/Plumber. Associate $18,672.00 $26,173.00 $29,094.28 25%
Plumbing Technology/Plumber. Bachelor No Data Available No Data Available No Data Available No Data
Available
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Program Name Credential Median Program Median Comparison 2 Standard Deviations | % Relief
Earnings Earnings Standard
Deviation
Plumbing Technology/Plumber. Diploma $14,176.00 $19,912.00 $34,627.27 25%
Plumbing Technology/Plumber. Master No Data Available No Data Available No Data Available No Data
Available
Practical Nursing, Vocational Nursing and Diploma $14,174.00 $34,251.50 $18,928.51 100%
Nursing Assistants, Other.
Pre-Engineering. Associate No Data Available No Data Available No Data Available No Data
Available
Psychology, General. Associate No Data Available No Data Available No Data Available No Data
Available
Radiologic Technology/Science- Diploma $24,166.00 $33,997.00 $33,612.24 25%
Radiographer.
Registered Nursing/Registered Nurse. Associate $24,784.50 $22,447.50 $27,915.77 10%
Registered Nursing/Registered Nurse. Bachelor $24,784.50 $22,447.50 $27,915.77 10%
Registered Nursing/Registered Nurse. Diploma $16,474.50 $22,243.00 $24,969.14 25%
Registered Nursing/Registered Nurse. Master No Data Available No Data Available No Data Available No Data
Available
Renal/Dialysis Technologist/Technician. Associate $24,784.50 $22,447.50 $27,915.77 10%
Renal/Dialysis Technologist/Technician. Bachelor $24,784.50 $22,447.50 $27,915.77 10%
Renal/Dialysis Technologist/Technician. Diploma $16,474.50 $22,243.00 $24,969.14 25%
Renal/Dialysis Technologist/Technician. Master No Data Available No Data Available No Data Available No Data
Available
Respiratory Care Therapy/Therapist. Associate $29,558.00 $33,215.00 $29,017.73 25%
Respiratory Care Therapy/Therapist. Bachelor $24,784.50 $22,447.50 $27,915.77 10%
Respiratory Care Therapy/Therapist. Diploma $24,166.00 $33,997.00 $33,612.24 25%
Respiratory Care Therapy/Therapist. Master No Data Available No Data Available No Data Available No Data
Available
Restaurant, Culinary, and Catering Diploma No Data Available No Data Available No Data Available No Data
Management/Manager. Available
Sales, Distribution, and Marketing Associate $22,726.50 $22,014.00 $14,262.27 10%
Operations, General.
Sales, Distribution, and Marketing Bachelor $22,726.50 $22,014.00 $14,262.27 10%
Operations, General.
Sales, Distribution, and Marketing Diploma $11,669.00 $18,104.00 $20,654.64 25%
Operations, General.
Sales, Distribution, and Marketing Master No Data Available No Data Available No Data Available No Data
Operations, General. Available
Social Sciences, General. Associate No Data Available No Data Available No Data Available No Data
Available
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Program Name Credential Median Program Median Comparison 2 Standard Deviations | % Relief
Earnings Earnings Standard
Deviation
Sociology. Associate No Data Available No Data Available No Data Available No Data
Available
Sociology. Bachelor No Data Available No Data Available No Data Available No Data
Available
Speech Communication and Rhetoric. Associate No Data Available No Data Available No Data Available No Data
Available
Surgical Technology/Technologist. Associate $29,558.00 $33,215.00 $29,017.73 25%
Surgical Technology/Technologist. Bachelor $24,784.50 $22,447.50 $27,915.77 10%
Surgical Technology/Technologist. Diploma $24,166.00 $33,997.00 $33,612.24 25%
Surgical Technology/Technologist. Master No Data Available No Data Available No Data Available No Data
Available
Sustainability Studies. Bachelor No Data Available No Data Available No Data Available No Data
Available
Youth Services/Administration. Bachelor No Data Available No Data Available No Data Available No Data
Available
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Borrower Defense Partial Relief Methodology
ITT Educational Services, Inc. Programs
December 2019

To calculate the amount of your borrower defense discharge relief, the U.S. Department of Education (ED) compared the earnings of those who completed the
same or a similar program at your school (“median program earnings”) to the earnings of those who completed the same or a similar program at other schools
(“median comparison earnings”). Specifically, ED used a statistical tool called “standard deviation” to identify the range of program earnings that would qualify
for loan relief, and then divided that range into quartiles to determine the amount of relief you would be provided. If your program earnings exceeded the
comparison earnings, then even if you have filed an approved claim, you will not receive a discharge. The larger the negative gap between your program earnings
and comparison earnings, the greater the amount of loan discharge you received.

Program Name Credential Median Program Median Comparison 2 Standard Deviations | % Relief

Earnings Earnings Standard
Deviation

Accounting Technology/Technician and Associate $26,257.00 $23,464.50 $12,948.49 0%

Bookkeeping.

Accounting Technology/Technician and Bachelor $34,013.00 $39,134.00 $16,477.37 25%

Bookkeeping.

Animation, Interactive Technology, Video Bachelor $23,114.00 $26,035.50 $19,569.43 25%

Graphics and Special Effects.

Business Administration and Management, Associate $25,072.00 $20,861.00 $15,855.27 0%

General.

Business Administration and Management, Bachelor $35,693.00 $36,945.50 $24,177.02 25%

General.

Business Administration and Management, Master $43,093.00 $50,607.00 $18,927.79 50%

General.

CAD/CADD Drafting and/or Design Associate $35,947.00 $31,649.00 $14,547.47 0%

Technology/Technician.

Computer and Information Systems Bachelor $46,083.00 $49,694.50 $34,107.25 25%

Security/Information Assurance.

Computer Programming/Programmer, Associate $31,679.00 $24,176.50 $15,048.34 0%

General.

Computer Programming/Programmer, Bachelor $50,558.00 $52,988.00 $32,028.10 25%

General.

Computer Software and Media Applications, | Associate $30,127.50 $23,012.50 $23,751.61 0%

Other.

Computer Software and Media Applications, | Bachelor $54,098.00 $44,052.00 $22,727.71 0%

Other.

Computer Systems Networking and Associate $32,687.50 $26,037.00 $15,240.03 0%

Telecommunications.
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Program Name Credential Median Program Median Comparison 2 Standard Deviations | % Relief
Earnings Earnings Standard

Deviation

Construction Management. Bachelor $43,589.00 No Data Available No Data Available No Data
Available

Construction Trades, General. Associate $51,180.00 No Data Available No Data Available No Data
Available

Criminal Justice/Law Enforcement Associate $21,948.00 $21,815.00 $9,387.91 0%

Administration.

Criminal Justice/Law Enforcement Bachelor $26,053.50 $29,678.50 $18,572.86 25%

Administration.

Design and Visual Communications, Associate $19,838.50 $21,371.00 $12,005.15 25%

General.

E-Commerce/Electronic Commerce. Bachelor $35,693.00 $36,945.50 $24,177.02 25%

Electrical, Electronic and Communications Associate $36,773.50 $30,465.50 $16,306.59 0%

Engineering Technology/Technician.

Electrical, Electronic and Communications Bachelor $53,355.00 $47,972.00 $16,832.58 0%

Engineering Technology/Technician.

Health Information/Medical Records Associate $24,425.00 $19,808.00 $9,669.74 0%

Technology/Technician.

Information Technology. Associate $39,443.00 $22,996.00 $14,513.53 0%

Legal Assistant/Paralegal. Associate $25,382.50 $21,898.00 $12,624.22 0%

Manufacturing Engineering Bachelor $55,204.00 No Data Available No Data Available No Data

Technology/Technician. Available

Network and System Associate $33,904.00 $28,396.00 $15,905.39 0%

Administration/Administrator.

Network and System Bachelor $46,083.00 $49,694.50 $34,107.25 25%

Administration/Administrator.

Registered Nursing/Registered Nurse. Associate $50,267.00 $52,443.00 $31,306.56 25%

Web Page, Digital/Multimedia and Associate $30,127.50 $23,012.50 $23,751.61 0%

Information Resources Design.
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Enclosure 2

U.S. Department of Education Website Partial Relief Methodology Application to Corinthian
Colleges, Inc. and ITT Technical Institute (Accessed Dec. 13, 2019)



Borrower Defense Partial Relief Methodology
Corinthian Colleges, Inc. (CCI) Programs
December 2019

To calculate the amount of your borrower defense discharge relief, the U.S. Department of Education (ED) compared the earnings of those who completed the same or a similar program at your school (“median
program earnings”) to the earnings of those who completed the same or a similar program at other schools (“median comparison earnings”). Specifically, ED used a statistical tool called “standard deviation” to
identify the range of program earnings that would qualify for loan relief, and then divided that range into quartiles to determine the amount of relief you would be provided. If your program earnings exceeded the
comparison earnings, then even if you have filed an approved claim, you will not receive a discharge, unless your approved application is associated with CCI. If your approved application is associated with CClI,
you will receive at least a 10% discharge. The larger the negative gap between your program earnings and comparison earnings, the greater the amount of loan discharge you received.

If the relief score is a negative number, the relief is 10%, if it is greater than zero but less than 0.67, then the relief is 25%, if it is greater than or equal to 0.67 but less than 1.33, then the relief is 50%, if it is
greater than or equal to 1.33 but less than 2, then the relief is 75%, if it is greater than or equal to 2, then the relief is 100%. The relief score is calculated by subtracting median program earnings from median
comparison earnings and then dividing the result by 1 standard deviation.

. Median Program Medign Com e .. . Relief .
Program Name Credential . Earnings (Non-CClI 1 Standard Deviation | 2 Standard Deviations % Relief
Earnings (CClI) Programs) Score
Accounting and Business/Management. Associate $26,347.00 $23,464.50 $6,473.78 $12,947.56 -0.45 10%
Accounting and Business/Management. Bachelor $22,726.50 $22,014.00 $7,131.13 $14,262.27 -0.10 10%
Accounting and Business/Management. Diploma $11,371.50 $19,966.00 $8,783.48 $17,566.96 0.98 50%
Accounting and Business/Management. Master No Data Available No Data Available No Data Available No Data Available No D ata No D ata
Available | Available
Accounting Technology/Technician and Associate $26,347.00 $23,464.50 $6,473.78 $12,947.56 -0.45 10%
Bookkeeping.
Accounting Téggﬂﬁ'e‘;%{r’] ge‘:h”'c'a” and Diploma $11,371.50 $19,966.00 $8,783.48 $17,566.96 0.98 5006
Accounting. Associate $26,347.00 $23,464.50 $6,473.78 $12,947.56 -0.45 10%
Accounting. Bachelor $22,726.50 $22,014.00 $7,131.13 $14,262.27 -0.10 10%
Accounting. Diploma $11,371.50 $19,966.00 $8,783.48 $17,566.96 0.98 50%
. . . . . No Data No Data
Accounting. Master No Data Available No Data Available No Data Available No Data Available . .
Available | Available
Administrative Assistant and Secretarial Associate $22,726.50 $22,014.00 $7,131.13 $14,262.27 20.10 10%
Science, General.
Administrative Assistant and Secretarial Bachelor $22,726.50 $22,014.00 $7,131.13 $14,262.27 0.10 10%
Science, General.
Administrative Assistant and Secretarial Diploma $22,764.00 $15,403.50 $6,201.20 $12,402.39 119 10%
Science, General.
Admmlstratlw_e Assistant and Secretarial Master No Data Available No Data Available No Data Available No Data Available No D ata No D ata
Science, General. Available | Available
. . . . . No Data No Data
Applied Psychology. Bachelor No Data Available No Data Available No Data Available No Data Available Available | Available
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Median Program

Median Comparison

Relief

Program Name Credential . Earnings (Non-CClI 1 Standard Deviation | 2 Standard Deviations % Relief
Earnings (CClI) Programs) Score
Athletic Training/Trainer. Diploma $24,166.00 $33,997.00 $16,806.12 $33,612.24 0.58 25%
Autobody/Collision and Repair Associate $26,642.00 $26,265.00 $10,832.29 $21,664.57 0.03 10%
Technology/Technician.
Autobody/Collision an-d-Repalr Bachelor No Data Available No Data Available No Data Available No Data Available No pata No pata
Technology/Technician. Available | Available
Autobody/Collision and Repair . 0
Technology/Technician. Diploma $26,642.00 $26,294.00 $10,158.54 $20,317.09 -0.03 10%
Autobody/Collision an_d_Repalr Master No Data Available No Data Available No Data Available No Data Available No D ata No D ata
Technology/Technician. Available | Available
Automobile/Automotive Mechanics : 0
Technology/Technician. Associate $26,642.00 $26,265.00 $10,832.29 $21,664.57 -0.03 10%
AutomoblIe/Automotlve_l\/_Iechanlcs Bachelor No Data Available No Data Available No Data Available No Data Available No D ata No D ata
Technology/Technician. Available | Available
Automobile/Automotive Mechanics : 0
Technology/Technician. Diploma $26,642.00 $26,294.00 $10,158.54 $20,317.09 -0.03 10%
AutomoblIe/Automotlve_l\/_Iechanlcs Master No Data Available No Data Available No Data Available No Data Available No D ata No D ata
Technology/Technician. Available | Available
Automotive Engineering . 0
Technology/Technician. Diploma $21,323.00 $30,698.00 $15,927.94 $31,855.89 0.59 25%
Biological and Physical Sciences. Associate No Data Available No Data Available No Data Available No Data Available No _Data No _Data
Available | Available
Biomedical Technology/Technician. Diploma $21,323.00 $30,698.00 $15,927.94 $31,855.89 0.59 25%
Business Adm'“'sé’éar:ggland Management, | Acsociate $22,726.50 $22,014.00 $7,131.13 $14,262.27 -0.10 10%
Business Adm'”'sgearfgorgla”d Management, Bachelor $22,726.50 $22,014.00 $7.131.13 $14,262.27 :0.10 10%
Business Adm'”'sé;a;;orgla”d Management, Diploma $11,669.00 $18,104.00 $10,327.32 $20,654.64 0.62 25%
Business Administration and Management, Master No Data Available No Data Available No Data Available No Data Available No _Data No _Data
General. Available | Available
Business Administration, Management and Associate $22,726.50 $22,014.00 $7,131.13 $14,262.27 -0.10 10%
Operations, Other.
Business Administration, Management and Bachelor $22,726.50 $22,014.00 $7,131.13 $14,262.27 -0.10 10%
Operations, Other.
Business Administration, Management and . N
Operations, Other. Diploma $11,669.00 $18,104.00 $10,327.32 $20,654.64 0.62 25%
Business Adm|n|str_at|on, Management and Master No Data Available No Data Available No Data Available No Data Available No _Data No _Data
Operations, Other. Available | Available
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Median Comparison

Program Name Credential Medla_n A Earnings (Non-CClI 1 Standard Deviation | 2 Standard Deviations RS % Relief
Earnings (CClI) Score
Programs)
Business Operations Support and Secretarial | 5 qqqjate $22,726.50 $22,014.00 $7,131.13 $14,262.27 0.10 10%
Services, Other.
Business Operations Support and Secretarial | g o600 $22,726.50 $22,014.00 $7,131.13 $14,262.27 -0.10 10%
Services, Other.
Business Operations Support and Secretarial | ;10 $22,764.00 $15,403.50 $6.201.20 $12,402.39 -1.19 10%
Services, Other.
Business Operatlon_s Support and Secretarial Master No Data Available No Data Available No Data Available No Data Available No D ata No D ata
Services, Other. Available | Available
Business, Management, Marketing, and . 0
Related Support Services, Other. Associate $19,106.00 $19,768.50 $5,889.54 $11,779.09 0.11 25%
Business, Management, Marketing, and ) 0
Related Support Services, Other. Bachelor $22,726.50 $22,014.00 $7,131.13 $14,262.27 0.10 10%
Business, Management, Marketing, and . 0
Related Support Services, Other. Diploma $19,106.00 $19,768.50 $5,889.54 $11,779.09 0.11 25%
Business, Management, Marketing, and . . . . No Data No Data
Related Support Services, Other. Master No Data Available No Data Available No Data Available No Data Available Available | Available
Business/Commerce, General. Bachelor $22,726.50 $22,014.00 $7,131.13 $14,262.27 -0.10 10%
Business/Office , 0
Automation/Technology/Data Entry. Associate $22,726.50 $22,014.00 $7,131.13 $14,262.27 -0.10 10%
Business/Office 0
Automation/Technology/Data Entry. Bachelor $22,726.50 $22,014.00 $7,131.13 $14,262.27 -0.10 10%
Business/Office . 0
Automation/Technology/Data Entry. Diploma $22,764.00 $15,403.50 $6,201.20 $12,402.39 -1.19 10%
Business/Office . . i . No Data No Data
Automation/Technology/Data Entry. Master No Data Available No Data Available No Data Available No Data Available Available | Available
Cardiopulmonary Technology/Technologist. Diploma $24,166.00 $33,997.00 $16,806.12 $33,612.24 0.58 25%
Carpentry/Carpenter. Associate $18,672.00 $26,173.00 $14,547.14 $29,094.28 0.52 25%
Carpentry/Carpenter. Bachelor No Data Available No Data Available No Data Available No Data Available No D ata No D ata
Available | Available
Carpentry/Carpenter. Diploma $11,519.00 $23,757.00 $9,358.19 $18,716.37 1.31 50%
Carpentry/Carpenter. Master No Data Available No Data Available No Data Available No Data Available No D ata No D ata
Available | Available
. . . . . . . . . No Data No Data
Cinematography and Film/Video Production. Associate No Data Available No Data Available No Data Available No Data Available . .
Available | Available
. . . . . . . . No Data No Data
Cinematography and Film/Video Production. Bachelor No Data Available No Data Available No Data Available No Data Available . .
Available | Available
. . . . . . . . . No Data No Data
Cinematography and Film/Video Production. Diploma No Data Available No Data Available No Data Available No Data Available . .
Available | Available
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Median Comparison

Program Name Credential Medla_n Pty Earnings (Non-CCl 1 Standard Deviation | 2 Standard Deviations Rl % Relief
Earnings (CClI) Score
Programs)
. . . . . . . . No Data No Data
Cinematography and Film/Video Production. Master No Data Available No Data Available No Data Available No Data Available . .
Available | Available
Clinical Laboratory Science/Medical . 0
Technology/Technologist. Diploma $16,474.50 $22,243.00 $12,484.57 $24,969.14 0.46 25%
Computer a”dc';gggla“on Sciences, Associate $15,965.00 $23,496.00 $13,343.25 $26,686.50 0.56 2506
Computer and Information Sciences, Bachelor No Data Available No Data Available No Data Available No Data Available No pata No _Data
General. Available | Available
Computer a”d(l:e";%rr’;a“on Sciences, Diploma $15,965.00 $23,216.00 $11,661.51 $23,323.03 0.62 2506
Computer and Information Sciences, Master No Data Available No Data Available No Data Available No Data Available No _Data No _Data
General. Available | Available
Computer Prog_r amming, Specific Bachelor No Data Available No Data Available No Data Available No Data Available No D ata No D ata
Applications. Available | Available
Computer Support Specialist. Associate $15,965.00 $23,496.00 $13,343.25 $26,686.50 0.56 25%
Computer Support Specialist. Bachelor No Data Available No Data Available No Data Available No Data Available No _Data No _Data
Available | Available
Computer Support Specialist. Diploma $15,965.00 $23,496.00 $13,343.25 $26,686.50 0.56 25%
Computer Support Specialist. Master No Data Available No Data Available No Data Available No Data Available No _Data No _Data
Available | Available
Computer Systems Analysis/Analyst. Bachelor No Data Available No Data Available No Data Available No Data Available No D ata No D ata
Available | Available
Construction Management. Associate $22,726.50 $22,014.00 $7,131.13 $14,262.27 -0.10 10%
Construction Management. Bachelor $22,726.50 $22,014.00 $7,131.13 $14,262.27 -0.10 10%
Construction Management. Diploma $11,669.00 $18,104.00 $10,327.32 $20,654.64 0.62 25%
Construction Management. Master No Data Available No Data Available No Data Available No Data Available No D ata No D ata
Available | Available
Court Reporting/Court Reporter. Diploma $17,778.00 $28,212.00 $10,292.16 $20,584.32 1.01 50%
Criminal Justice/Law Enforcement Associate $28,654.00 $21,707.00 $4,625.64 $9,251.29 150 10%
Administration.
Criminal Justice/Law Enforcement Bachelor $28,654.00 $21,868.50 $6,304.76 $12,609.51 -1.08 10%
Administration.
Criminal kg“c_e’_LaW.E”forceme”t Diploma $28,417.00 $32,463.00 $12,192.83 $24,385.66 0.33 25%
ministration.
Criminal Justm_e/_Law_Enforcement Master No Data Available No Data Available No Data Available No Data Available No D ata No D ata
Administration. Available | Available
Criminal Justice/Police Science. Associate $28,654.00 $21,707.00 $4,625.64 $9,251.29 -1.50 10%
Criminal Justice/Police Science. Bachelor $28,654.00 $21,868.50 $6,304.76 $12,609.51 -1.08 10%
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Median Comparison

Program Name Credential Medla_n A Earnings (Non-CClI 1 Standard Deviation | 2 Standard Deviations RS % Relief
Earnings (CClI) Programs) Score
Criminal Justice/Police Science. Diploma $28,417.00 $32,463.00 $12,192.83 $24,385.66 0.33 25%
Criminal Justice/Police Science. Master No Data Available No Data Available No Data Available No Data Available No _Data No _Data
Available | Available
Dental Assisting/Assistant. Associate $24,784.50 $22,447.50 $13,957.89 $27,915.77 -0.17 10%
Dental Assisting/Assistant. Bachelor $24,784.50 $22,447.50 $13,957.89 $27,915.77 -0.17 10%
Dental Assisting/Assistant. Diploma $16,459.00 $21,145.00 $7,162.97 $14,325.94 0.65 25%
. . . . . . No Data No Data
Dental Assisting/Assistant. Master No Data Available No Data Available No Data Available No Data Available Available | Available
Diagnostic Medical
Sonography/Sonographer and Ultrasound Diploma $24,166.00 $33,997.00 $16,806.12 $33,612.24 0.58 25%
Technician.
Diesel Mechanics Technology/Technician. Associate $26,642.00 $26,265.00 $10,832.29 $21,664.57 -0.03 10%
Diesel Mechanics Technology/Technician. Bachelor No Data Available No Data Available No Data Available No Data Available No D ata No D ata
Available | Available
Diesel Mechanics Technology/Technician. Diploma $26,642.00 $26,294.00 $10,158.54 $20,317.09 -0.03 10%
Diesel Mechanics Technology/Technician. Master No Data Available No Data Available No Data Available No Data Available No _Data No _Data
Available | Available
Drywall Installation/Drywaller. Diploma $18,672.00 $26,173.00 $14,547.14 $29,094.28 0.52 25%
Electrical, Electronic and Communications . 0
Engineering Technology/Technician. Associate $21,323.00 $30,698.00 $15,927.94 $31,855.89 0.59 25%
Electrlz_:al, E_Iectronlc and Commun_lc_atlons Bachelor No Data Available No Data Available No Data Available No Data Available No _Data No _Data
Engineering Technology/Technician. Available | Available
Electrical, Electronic and Communications . 0
Engineering Technology/Technician. Diploma $21,323.00 $30,698.00 $15,927.94 $31,855.89 0.59 25%
Electrlz_:al, E_Iectronlc and Commun_lc_atlons Master No Data Available No Data Available No Data Available No Data Available No _Data No _Data
Engineering Technology/Technician. Available | Available
Electrical/Electronics Equipment Installation . ) 0
and Repair, General, Associate $26,642.00 $26,265.00 $10,832.29 $21,664.57 0.03 10%
ElectrlcaI/EIectron|cs'EqU|pment Installation Bachelor No Data Available No Data Available No Data Available No Data Available No pata No pata
and Repair, General. Available | Available
Electrical/Electronics Equipment Installation | )00, $26,642.00 $26,265.00 $10,832.29 $21,664.57 0.03 10%
and Repair, General.
ElectrlcaI/EIectron|cs_EqU|pment Installation Master No Data Available No Data Available No Data Available No Data Available No _Data No _Data
and Repair, General. Available | Available
Electrician. Associate $18,672.00 $26,173.00 $14,547.14 $29,094.28 0.52 25%
Electrician. Bachelor No Data Available No Data Available No Data Available No Data Available No _Data No _Data
Available | Available
Electrician. Diploma $23,697.00 $29,079.00 $14,651.19 $29,302.38 0.37 25%
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Median Comparison

Program Name Credential Medla_n A Earnings (Non-CClI 1 Standard Deviation | 2 Standard Deviations RS % Relief
Earnings (CClI) Score
Programs)
Electrician. Master No Data Available No Data Available No Data Available No Data Available No _Data No _Data
Available | Available
Engineering, General. Bachelor No Data Available No Data Available No Data Available No Data Available No pata No _Data
Available | Available
English Language and Literature/Letters, Associate No Data Available No Data Available No Data Available No Data Available | o Data | No Data
Other. Available | Available
Entrepreneurship/Entrepreneurial Studies. Associate $22,726.50 $22,014.00 $7,131.13 $14,262.27 -0.10 10%
Entrepreneurship/Entrepreneurial Studies. Bachelor $22,726.50 $22,014.00 $7,131.13 $14,262.27 -0.10 10%
Entrepreneurship/Entrepreneurial Studies. Diploma $11,669.00 $18,104.00 $10,327.32 $20,654.64 0.62 25%
Entrepreneurship/Entrepreneurial Studies. Master No Data Available No Data Available No Data Available No Data Available No D ata No D ata
Available | Available
General Office ggf\‘jiﬁ’:zts'ons and Clerical Associate $22,726.50 $22,014.00 $7,131.13 $14,262.27 -0.10 10%
General Office Cs)gf\t’iﬁts'ons and Clerical Bachelor $22,726.50 $22,014.00 $7,131.13 $14,262.27 -0.10 10%
General Office ggf\‘ji'i’:zts'ons and Clerical Diploma $22,764.00 $15,403.50 $6,201.20 $12,402.39 -1.19 10%
General Office Occu_patlons and Clerical Master No Data Available No Data Available No Data Available No Data Available No D ata No D ata
Services. Available | Available
General Studies. Associate No Data Available No Data Available No Data Available No Data Available No _Data No _Data
Available | Available
General Studies. Bachelor No Data Available No Data Available No Data Available No Data Available No _Data No _Data
Available | Available
General Studies. Diploma No Data Available No Data Available No Data Available No Data Available No _Data No _Data
Available | Available
Health and Wellness, General. Associate $24,784.50 $22,447.50 $13,957.89 $27,915.77 -0.17 10%
Health and Wellness, General. Bachelor $24,784.50 $22,447.50 $13,957.89 $27,915.77 -0.17 10%
Health and Wellness, General. Master No Data Available No Data Available No Data Available No Data Available No _Data No _Data
Available | Available
Health Information/Medical Records : 0
Administration/Administrator. Associate $24,784.50 $22,447.50 $13,957.89 $27,915.77 -0.17 10%
Health Information/Medical Records : 0
Administration/Administrator. Diploma $15,823.50 $19,552.00 $6,599.15 $13,198.30 0.56 25%
Health Information/Medical Records Associate $24,784.50 $22,447.50 $13,957.89 $27,915.77 0.17 10%
Technology/Technician.
Health Information/Medical Records Bachelor $24,784.50 $22,447.50 $13,957.89 $27,915.77 -0.17 10%

Technology/Technician.
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Median Program

Median Comparison

Relief

Program Name Credential . Earnings (Non-CClI 1 Standard Deviation | 2 Standard Deviations % Relief
Earnings (CClI) P Score
rograms)
Health Information/Medical Records . 0
Technology/Technician. Diploma $15,823.50 $19,552.00 $6,599.15 $13,198.30 0.56 25%
Health Information/ Medlga_l Records Master No Data Available No Data Available No Data Available No Data Available No D ata No D ata
Technology/Technician. Available | Available
Health/Health Care . 0
Administration/Management. Associate $24,784.50 $22,447.50 $13,957.89 $27,915.77 -0.17 10%
Health/Health Care 0
Administration/Management. Bachelor $24,784.50 $22,447.50 $13,957.89 $27,915.77 -0.17 10%
Health/Health Care : 0
Administration/Management. Diploma $15,823.50 $19,552.00 $6,599.15 $13,198.30 0.56 25%
Hgalth/_HeaIth Care Master No Data Available No Data Available No Data Available No Data Available No D ata No D ata
Administration/Management. Available | Available
Heating, Air Conditioning, Ventilation and
Refrigeration Maintenance Associate $26,642.00 $26,265.00 $10,832.29 $21,664.57 -0.03 10%
Technology/Technician.
Heating, Air Conditioning, Ventilation and No Data No Data
Refrigeration Maintenance Bachelor No Data Available No Data Available No Data Available No Data Available . .
T Available | Available
Technology/Technician.
Heating, Air Conditioning, Ventilation and
Refrigeration Maintenance Diploma $26,642.00 $26,265.00 $10,832.29 $21,664.57 -0.03 10%
Technology/Technician.
Heating, Air Conditioning, Ventilation and No Data No Data
Refrigeration Maintenance Master No Data Available No Data Available No Data Available No Data Available . .
. Available | Available
Technology/Technician.
Heating, Ventilation, Air Conditioning and
Refrigeration Engineering Associate $21,323.00 $30,698.00 $15,927.94 $31,855.89 0.59 25%
Technology/Technician.
Heating, Ventilation, Air Conditioning and No Data No Data
Refrigeration Engineering Bachelor No Data Available No Data Available No Data Available No Data Available . .
o Available | Available
Technology/Technician.
Heating, Ventilation, Air Conditioning and
Refrigeration Engineering Diploma $22,574.50 $27,836.50 $13,637.48 $27,274.97 0.39 25%
Technology/Technician.
Heating, Ventilation, Air Conditioning and No Data No Data
Refrigeration Engineering Master No Data Available No Data Available No Data Available No Data Available . .
i Available | Available
Technology/Technician.
Homeland Security. Associate $28,654.00 $21,868.50 $6,304.76 $12,609.51 -1.08 10%
Homeland Security. Bachelor $28,654.00 $21,868.50 $6,304.76 $12,609.51 -1.08 10%
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Median Comparison

Program Name Credential Medla_n A Earnings (Non-CClI 1 Standard Deviation | 2 Standard Deviations RS % Relief
Earnings (CClI) Programs) Score
Homeland Security. Diploma $28,417.00 $33,473.50 $12,403.38 $24,806.75 0.41 25%
Homeland Security. Master No Data Available No Data Available No Data Available No Data Available No _Data No _Data
Available | Available
Hospitality Adm(';”e';terfatl"’”/ Management, Associate $22,726.50 $22,014.00 $7,131.13 $14,262.27 -0.10 10%
Hospitality Admc';”;ﬁgf‘atl'onl Management, Bachelor $22,726.50 $22,014.00 $7,131.13 $14,262.27 -0.10 10%
Hospitality Admc';”;rs]gfatl"’”/ Management, Diploma $11,669.00 $18,104.00 $10,327.32 $20,654.64 0.62 2504
Hospitality Administration/Management, . . . . No Data No Data
General. Master No Data Available No Data Available No Data Available No Data Available Available | Available
Industrial Production : 0
Technologies/Technicians, Other. Associate $21,323.00 $30,698.00 $15,927.94 $31,855.89 0.59 25%
International Business/Trade/Commerce. Bachelor $22,726.50 $22,014.00 $7,131.13 $14,262.27 -0.10 10%
Legal Assistant/Paralegal. Associate $13,331.00 $22,043.50 $6,259.34 $12,518.68 1.39 75%
Legal Assistant/Paralegal. Bachelor $13,331.00 $22,043.50 $6,259.34 $12,518.68 1.39 75%
Legal Assistant/Paralegal. Diploma $17,778.00 $28,212.00 $10,292.16 $20,584.32 1.01 50%
Legal Assistant/Paralegal. Master No Data Available No Data Available No Data Available No Data Available No D ata No D ata
Available | Available
. . . . . . . . . No Data No Data
Liberal Arts and Sciences/Liberal Studies. Associate No Data Available No Data Available No Data Available No Data Available . .
Available | Available
. . . . . . . . . No Data No Data
Liberal Arts and Sciences/Liberal Studies. Diploma No Data Available No Data Available No Data Available No Data Available . .
Available | Available
Licensed Prac}'f;mgca“ona' Nurse Associate $24,784.50 $22,447.50 $13,957.89 $27,915.77 0.17 10%
Licensed Prac}'r";m‘;cat'ona' Nurse Bachelor $24,784.50 $22,447.50 $13,957.89 $27,915.77 0.17 10%
Licensed Prac}'f;m‘éca“o”a' Nurse Diploma $14,174.00 $34,251.50 $9,464.26 $18,928.51 2.12 100%
Licensed Practlcqll yocatlonal Nurse Master No Data Available No Data Available No Data Available No Data Available No D ata No D ata
Training. Available | Available
Marine Maintenance/Fitter and Ship Repair | oo $26,642.00 $26,265.00 $10,832.29 $21,664.57 -0.03 10%
Technology/Technician.
Marine Maintenance/Fitter a_nq Ship Repair Bachelor No Data Available No Data Available No Data Available No Data Available No Data No Data
Technology/Technician. Available | Available
Marine Maintenance/Fitter and Ship Repair Diploma $26,642.00 $26,294.00 $10,158.54 $20,317.09 0.03 10%

Technology/Technician.
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Median Program

Median Comparison

Relief

Program Name Credential . Earnings (Non-CClI 1 Standard Deviation | 2 Standard Deviations % Relief
Earnings (CClI) Score
Programs)
Marine Maintenance/Fitter a_nq Ship Repair Master No Data Available No Data Available No Data Available No Data Available No D ata No D ata
Technology/Technician. Available | Available
Marketing/Marketing Management, General. Bachelor $22,726.50 $22,014.00 $7,131.13 $14,262.27 -0.10 10%
Massage Therapy/Therapeutic Massage. Associate $24,784.50 $22,447.50 $13,957.89 $27,915.77 -0.17 10%
Massage Therapy/Therapeutic Massage. Bachelor $24,784.50 $22,447.50 $13,957.89 $27,915.77 -0.17 10%
Massage Therapy/Therapeutic Massage. Diploma $13,260.00 $14,678.50 $4,485.60 $8,971.20 0.32 25%
. . . . . No Data No Data
Massage Therapy/Therapeutic Massage. Master No Data Available No Data Available No Data Available No Data Available Available | Available
Mechanical Engineering. Bachelor No Data Available No Data Available No Data Available No Data Available No _Data No _Data
Available | Available
Medical Administrative/Executive Assistant : 0
and Mediical Secretary. Associate $24,784.50 $22,447.50 $13,957.89 $27,915.77 -0.17 10%
Medical Administrative/Executive Assistant | gapye1qr $24,784.50 $22,447.50 $13,957.89 $27,915.77 0.17 10%
and Medical Secretary.
Medical Administrative/Executive Assistant . 0
and Medical Secretary. Diploma $15,823.50 $19,552.00 $6,599.15 $13,198.30 0.56 25%
Medical Admmlstra}tlve/ Executive Assistant Master No Data Available No Data Available No Data Available No Data Available No D ata No D ata
and Medical Secretary. Available | Available
Medical Insurance Coding Specialist/Coder. Diploma $15,823.50 $19,552.00 $6,599.15 $13,198.30 0.56 25%
Medical Insurance Specialist/Medical Biller. Associate $24,784.50 $22,447.50 $13,957.89 $27,915.77 -0.17 10%
Medical Insurance Specialist/Medical Biller. Bachelor $24,784.50 $22,447.50 $13,957.89 $27,915.77 -0.17 10%
Medical Insurance Specialist/Medical Biller. Diploma $15,823.50 $19,552.00 $6,599.15 $13,198.30 0.56 25%
Medical Insurance Specialist/Medical Biller. Master No Data Available No Data Available No Data Available No Data Available No _Data No _Data
Available | Available
Medical Office Management/Administration. Associate $24,784.50 $22,447.50 $13,957.89 $27,915.77 -0.17 10%
Medical Office Management/Administration. Bachelor $24,784.50 $22,447.50 $13,957.89 $27,915.77 -0.17 10%
Medical Office Management/Administration. Diploma $15,823.50 $19,552.00 $6,599.15 $13,198.30 0.56 25%
Medical Office Management/Administration. Master No Data Available No Data Available No Data Available No Data Available No D ata No D ata
Available | Available
Medical Radiologic Technology/Science- Associate $29,558.00 $33,215.00 $14,508.86 $29,017.73 0.25 25%
Radiation Therapist.
Medical/Clinical Assistant. Associate $20,011.00 $21,351.00 $9,161.00 $18,322.00 0.15 25%
Medical/Clinical Assistant. Bachelor $24,784.50 $22,447.50 $13,957.89 $27,915.77 -0.17 10%
Medical/Clinical Assistant. Diploma $17,579.00 $19,283.00 $5,036.03 $10,072.06 0.34 25%
Medical/Clinical Assistant. Master No Data Available No Data Available No Data Available No Data Available No _Data No _Data
Available | Available
Medical/Health Management and Clinical Associate $24,784.50 $22,447.50 $13,957.89 $27,915.77 0.17 10%

Assistant/Specialist.
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Median Comparison

Program Name Credential Medla_n A Earnings (Non-CClI 1 Standard Deviation | 2 Standard Deviations RS % Relief
Earnings (CClI) Score
Programs)
Motorcycle Maintenance and Repair Associate $26,642.00 $26,265.00 $10,832.29 $21,664.57 -0.03 10%
Technology/Technician.
Motorcycle Mamtenance-and Repair Bachelor No Data Available No Data Available No Data Available No Data Available No D ata No D ata
Technology/Technician. Available | Available
Motorcycle Maintenance and Repair . i 0
Technology/Technician. Diploma $26,642.00 $26,294.00 $10,158.54 $20,317.09 0.03 10%
Motorcycle Mamtenance-and Repair Master No Data Available No Data Available No Data Available No Data Available No D ata No D ata
Technology/Technician. Available | Available
. . . . . . No Data No Data
Music Technology. Associate No Data Available No Data Available No Data Available No Data Available . .
Available | Available
. - . L . . . . . No Data No Data
Nail Technician/Specialist and Manicurist. Diploma No Data Available No Data Available No Data Available No Data Available . .
Available | Available
Network and System , 0
Administration/Administrator. Associate $15,965.00 $23,496.00 $13,343.25 $26,686.50 0.56 25%
Network and System . . . . No Data No Data
Administration/Administrator. Bachelor No Data Available No Data Available No Data Available No Data Available Available | Available
Network and System : 0
Administration/Administrator. Diploma $15,965.00 $23,496.00 $13,343.25 $26,686.50 0.56 25%
Network and System . . . . No Data No Data
Administration/Administrator. Master No Data Available No Data Available No Data Available No Data Available Available | Available
Nurse/Nursing Assistant/Aide and Patient Diploma $16,474.50 $22,243.00 $12,484.57 $24,969.14 0.46 2504
Care Assistant.
Nursing Assistant/Aide and Patient Care . N
Assistant/Aide. Associate $24,784.50 $22,447.50 $13,957.89 $27,915.77 -0.17 10%
Nursing Assistant/Aide and Patient Care 0
Assistant/Aide. Bachelor $24,784.50 $22,447.50 $13,957.89 $27,915.77 -0.17 10%
Nursing Assistant/Aide and Patient Care - o
Assistant/Aide. Diploma $14,174.00 $34,251.50 $9,464.26 $18,928.51 2.12 100%
Nursing A55|star_1t/A|de gnd Patient Care Master No Data Available No Data Available No Data Available No Data Available No D ata No D ata
Assistant/Aide. Available | Available
Pharmacy Technician/Assistant. Associate $20,011.00 $21,351.00 $9,161.00 $18,322.00 0.15 25%
Pharmacy Technician/Assistant. Bachelor $24,784.50 $22,447.50 $13,957.89 $27,915.77 -0.17 10%
Pharmacy Technician/Assistant. Diploma $17,579.00 $19,283.00 $5,036.03 $10,072.06 0.34 25%
Pharmacy Technician/Assistant. Master No Data Available No Data Available No Data Available No Data Available No Data No Data
Available | Available
Plumbing Technology/Plumber. Associate $18,672.00 $26,173.00 $14,547.14 $29,094.28 0.52 25%
Plumbing Technology/Plumber. Bachelor No Data Available No Data Available No Data Available No Data Available No Data No Data
Available | Available
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Median Comparison Relief

BRI P T Earnings (Non-CClI 1 Standard Deviation | 2 Standard Deviations % Relief

Program Name Credential Earnings (CCI) Programs) Score

Plumbing Technology/Plumber. Diploma $14,176.00 $19,912.00 $17,313.64 $34,627.27 0.33 25%

No Data No Data

Plumbing Technology/Plumber. Master No Data Available No Data Available No Data Available No Data Available . .
Available | Available
Practical Nursing, VVocational Nursing and . 0
Nursing Assistants, Other. Diploma $14,174.00 $34,251.50 $9,464.26 $18,928.51 2.12 100%
Pre-Engineering. Associate No Data Available No Data Available No Data Available No Data Available No Data No Data

Available | Available

No Data No Data

Psychology, General. Associate No Data Available No Data Available No Data Available No Data Available . .
Available | Available

Radiologic Technology/Science-

Radiographer Diploma $24,166.00 $33,997.00 $16,806.12 $33,612.24 0.58 25%
Registered Nursing/Registered Nurse. Associate $24,784.50 $22,447.50 $13,957.89 $27,915.77 -0.17 10%
Registered Nursing/Registered Nurse. Bachelor $24,784.50 $22,447.50 $13,957.89 $27,915.77 -0.17 10%
Registered Nursing/Registered Nurse. Diploma $16,474.50 $22,243.00 $12,484.57 $24,969.14 0.46 25%
Registered Nursing/Registered Nurse. Master No Data Available No Data Available No Data Available No Data Available No _Data No _Data
Available | Available
Renal/Dialysis Technologist/Technician. Associate $24,784.50 $22,447.50 $13,957.89 $27,915.77 -0.17 10%
Renal/Dialysis Technologist/Technician. Bachelor $24,784.50 $22,447.50 $13,957.89 $27,915.77 -0.17 10%
Renal/Dialysis Technologist/Technician. Diploma $16,474.50 $22,243.00 $12,484.57 $24,969.14 0.46 25%
Renal/Dialysis Technologist/Technician. Master No Data Available No Data Available No Data Available No Data Available No _Data No _Data
Available | Available
Respiratory Care Therapy/Therapist. Associate $29,558.00 $33,215.00 $14,508.86 $29,017.73 0.25 25%
Respiratory Care Therapy/Therapist. Bachelor $24,784.50 $22,447.50 $13,957.89 $27,915.77 -0.17 10%
Respiratory Care Therapy/Therapist. Diploma $24,166.00 $33,997.00 $16,806.12 $33,612.24 0.58 25%
Respiratory Care Therapy/Therapist. Master No Data Available No Data Available No Data Available No Data Available No D ata No D ata
Available | Available
Restaurant, Culinary, and Catering Diploma No Data Available No Data Available No Data Available No Data Available No D ata No D ata
Management/Manager. Available | Available
Sales, Distribution, and Marketing Associate $22,726.50 $22,014.00 $7,131.13 $14,262.27 20.10 10%
Operations, General.
Sales, Distribution, and Marketing Bachelor $22,726.50 $22,014.00 $7,131.13 $14,262.27 0.10 10%
Operations, General.
Sales, Distribution, and Marketing Diploma $11,669.00 $18,104.00 $10,327.32 $20,654.64 0.62 25%
Operations, General.
Sales, Distribution, and Marketing Master No Data Available No Data Available No Data Available No Data Available No Data No Data

Operations, General. Available | Available

No Data No Data

Social Sciences, General. Associate No Data Available No Data Available No Data Available No Data Available . .
Available | Available
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Median Comparison

Program Name Credential Medla_n A Earnings (Non-CClI 1 Standard Deviation | 2 Standard Deviations RS % Relief
Earnings (CClI) Score
Programs)
Sociology. Associate No Data Available No Data Available No Data Available No Data Available No Data No Data
Available | Available
Sociology. Bachelor No Data Available No Data Available No Data Available No Data Available No pata No _Data
Available | Available
- . . . . . . No Data No Data
Speech Communication and Rhetoric. Associate No Data Available No Data Available No Data Available No Data Available . .

Available | Available

Surgical Technology/Technologist. Associate $29,558.00 $33,215.00 $14,508.86 $29,017.73 0.25 25%

Surgical Technology/Technologist. Bachelor $24,784.50 $22,447.50 $13,957.89 $27,915.77 -0.17 10%

Surgical Technology/Technologist. Diploma $24,166.00 $33,997.00 $16,806.12 $33,612.24 0.58 25%
Surgical Technology/Technologist. Master No Data Available No Data Available No Data Available No Data Available No D ata No D ata
Available | Available
Sustainability Studies. Bachelor No Data Available No Data Available No Data Available No Data Available No _Data No _Data
Available | Available
Youth Services/Administration. Bachelor No Data Available No Data Available No Data Available No Data Available No D ata No D ata
Available | Available
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Borrower Defense Partial Relief Methodology
ITT Educational Services, Inc. Programs
December 2019

To calculate the amount of your borrower defense discharge relief, the U.S. Department of Education (ED) compared the earnings of those who completed the same or a similar program at your school (“median
program earnings”) to the earnings of those who completed the same or a similar program at other schools (“median comparison earnings”). Specifically, ED used a statistical tool called “standard deviation” to
identify the range of program earnings that would qualify for loan relief, and then divided that range into quartiles to determine the amount of relief you would be provided. If your program earnings exceeded the
comparison earnings, then even if you have filed an approved claim, you will not receive a discharge, unless your approved application is associated with CCI. If your approved application is associated with CClI,
you will receive at least a 10% discharge. The larger the negative gap between your program earnings and comparison earnings, the greater the amount of loan discharge you received.

If the relief score is a negative number, the relief is 0%, if it is greater than zero but less than 0.67, then the relief is 25%, if it is greater than or equal to 0.67 but less than 1.33, then the relief is 50%, if it is greater
than or equal to 1.33 but less than 2, then the relief is 75%, if it is greater than or equal to 2, then the relief is 100%. The relief score is calculated by subtracting median program earnings from median
comparison earnings and then dividing the result by 1 standard deviation.

Median Proaram Median Comparison % Relief

Program Name Credential . g Earnings (Non-ITT 1 Standard Deviation | 2 Standard Deviations | Relief Score | Standard
Earnings (ITT) o

Programs) Deviation

Accounting Technology/Technician and . 0
Bookkeeping. Associate $26,257.00 $23,464.50 $6,474.24 $12,948.49 -0.43 0%
Accounting Technology/Technician and Bachelor $34,013.00 $39,134.00 $8,238.68 $16.477.37 0.62 25%
Bookkeeping.
Animation, Interactive Technology, Video 0
Graphics and Special Effects. Bachelor $23,114.00 $26,035.50 $9,784.72 $19,569.43 0.30 25%
Business Adm'”'sgearf'eﬁgla”d Management, | Acoociate $25,072.00 $20,861.00 $7.927.63 $15,855.27 053 0%
Business Adm'”'sé;arfgzgla”d Management, Bachelor $35,693.00 $36,945.50 $12,088.51 $24.177.02 0.10 25%
Business Adm'”'sgearf'eﬁgla”d Management, Master $43,093.00 $50,607.00 $9,463.89 $18,927.79 0.79 50%
CAD/CADD Drating and/or Design Associate $35,947.00 $31,649.00 $7.273.74 $14.547.47 -0.59 0%
Technology/Technician.
Computer and Information Systems Bachelor $46,083.00 $49 694.50 $17,053.62 $34.107.25 0.21 25%
Security/Information Assurance.

Computer Progéf:gr‘;:‘gl Programmer, Associate $31,679.00 $24,176.50 $7,524.17 $15,048.34 -1.00 0%
Computer Progéaer:(;’:;:‘g/ Programmer, Bachelor $50,558.00 $52.988.00 $16,014.05 $32,028.10 0.15 25%
Computer SOﬁW&regtr;]‘lr'\"ed'a Applications, | accociate $30,127.50 $23,012.50 $11,875.81 $23.751.61 -0.60 0%
Computer SOﬁwaregt’;%:V'Ed'a Applications, | o ejor $54.098.00 $44,052.00 $11,363.86 $22.727.71 -0.88 0%
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Median Program Median Comparison % Relief
Program Name Credential . g Earnings (Non-ITT 1 Standard Deviation | 2 Standard Deviations | Relief Score | Standard
Earnings (ITT) .
Programs) Deviation
Computer Systems Networking and Associate $32,687.50 $26,037.00 $7,620.01 $15,240.03 -0.87 0%
Telecommunications.
Construction Management. Bachelor $43,589.00 No Data Available No Data Available No Data Available No pata No _Data
Available Available
Construction Trades, General. Associate $51,180.00 No Data Available No Data Available No Data Available No D ata No D ata
Available Available
Criminal JA“(j“‘?e’.'-aW.E”forceme”t Associate $21,948.00 $21,815.00 $4,693.95 $9,387.91 -0.03 0%
ministration.
Criminal Justice/Law Enforcement Bachelor $26,053.50 $29,678.50 $9,286.43 $18,572.86 0.39 25%
Administration.
Design and V'é%ﬂe(r:;mm“”'ca“ons’ Associate $19,838.50 $21,371.00 $6,002.58 $12,005.15 0.26 25%
E-Commerce/Electronic Commerce. Bachelor $35,693.00 $36,945.50 $12,088.51 $24,177.02 0.10 25%
Electrical, Electronic and Communications . 0
Engineering Technology/Technician, Associate $36,773.50 $30,465.50 $8,153.30 $16,306.59 -0.77 0%
Electrical, Electronic and Communications | g o $53,355.00 $47,972.00 $8,416.29 $16,832.58 -0.64 0%

Engineering Technology/Technician.

Health Information/Medical Records : 0
Technology/Technician, Associate $24,425.00 $19,808.00 $4,834.87 $9,669.74 -0.95 0%
Information Technology. Associate $39,443.00 $22,996.00 $7,256.76 $14,513.53 -2.27 0%
Legal Assistant/Paralegal. Associate $25,382.50 $21,898.00 $6,312.11 $12,624.22 -0.55 0%

Manufacturing Englr_we_erlng Bachelor $55,204.00 No Data Available No Data Available No Data Available No _Data No _Data
Technology/Technician. Available Available
Network and System . o
Administration/Administrator. Associate $33,904.00 $28,396.00 $7,952.70 $15,905.39 -0.69 0%
Network and System 0
Administration/Administrator. Bachelor $46,083.00 $49,694.50 $17,053.62 $34,107.25 0.21 25%
Registered Nursing/Registered Nurse. Associate $50,267.00 $52,443.00 $15,653.28 $31,306.56 0.14 25%
Web Page, Digital/Multimedia and Associate $30,127.50 $23,012.50 $11,875.81 $23,751.61 -0.60 0%

Information Resources Design.
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