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June 5, 2019

The Honorable Gene L. Dodaro
Comptroller General

U.S. Government Accountability Office
441 G Street, NW

Washington, DC 20548

Dear Mr. Dodaro,

Congress designed income-driven repayment (IDR) plans to make federal student loan
repayment more manageable. As their name suggests, in IDR plans borrowers base monthly
payments on a their income and family size. IDR plans also extend repayment periods from the
standard 10 years to up to 25 years. Borrowers must make qualifying IDR payments for either
20 or 25 years, depending on the repayment plan, and at the end of their repayment period, any
remaining loan balances are forgiven.

Because the first income-driven repayment plan was established 25 years ago, 2019 is the first
year the U.S. Department of Education (Department) could provide forgiveness to eligible IDR
borrowers who completed their repayment term. However, little is publicly known about the
Department’s administration of loan forgiveness under IDR.

To better understand the Department’s administration of IDR forgiveness and whether eligible
borrowers receive timely loan forgiveness at the end of their repayment periods, we request that
GAO examine the following questions:

e What is known about borrowers’ progress toward loan forgiveness under income-driven
repayment plans?

e What challenges, if any, do the Department and servicers face in providing forgiveness to
borrowers, and to what extent have these challenges been addressed?

e How is the Department providing key information to borrowers about the requirements
for forgiveness?
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o What processes are in place to track qualifying payments under income-driven repayment
plans and to ensure eligible borrowers receive timely loan forgiveness of remaining
balances at the end of the repayment period?

Thank you for considering this request. Please contact Benjamin Sinoff
(Benjamin.Sinoff{@mail. house.gov) and Katherine Valle (Katherine. Valle@mail.house.gov) at
the Committee on Education and the Labor to follow-up on this request.

Sincerely,

Bisstt

ROBERT C. “BOBBY” SCOTT
Chairman




